
R E - S H A P I N G  A U S L A N  T R A I N I N G 
I N  V I C T O R I A  2 0 1 3 - 2 0 1 5 

# t i m e t o s i g n



C O N T E N T S

T H E  V I C T O R I A N  A U S L A N  T R A I N I N G  C O N S O R T I U M  3

A  N O T E  F R O M  T H E  V A T C  C H A I R  4

L E A D  A G E N T  S U M M A R Y  4

A B O U T  V A T C  5

S T U D E N T  C O H O R T  6

T R A I N I N G  D E L I V E R Y  7

R E G I O N A L  D E L I V E R Y  8

C O M M U N I T Y  E N G A G E M E N T  9

W O R K F O R C E  D E V E L O P M E N T  1 0

E D U C A T I O N A L  T E C H N O L O G I E S  1 1

E M P L O Y M E N T  P A T H W A Y S  1 2

R E S E A R C H  –  A U S T R A L I A N  R E S E A R C H   1 4 

C O U N C I L  ( A R C )  L I N K A G E  P R O J E C T   

C O M I N G  I N  2 0 1 6  1 5
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T H E  V I C T O R I A N  A U S L A N  T R A I N I N G  C O N S O R T I U M 

deafConnectEd (auspiced by Melbourne Polytechnic)

Lead agent deafConnectEd advises the VET sector to ensure deaf 

people are able to participate in their course of study. This is done 

through professional development for teaching and support staff, 

research and best practice projects, consultation and advice to  

RTOs and deaf students, and provision of the Central Auslan  

Booking Service. 

Vicdeaf

With its 130 year history of providing services to the Deaf 

community, including the largest Auslan/English interpreting 

service in Victoria, Vicdeaf manages the VATC Stakeholder Steering 

Committee, produces resources and manages the community 

engagement program to ensure that outcomes meet the needs of  

the deaf sector and the Auslan–English interpreting industry.

Melbourne Polytechnic

Melbourne Polytechnic is a leading TAFE institute based in northern 

Melbourne, with seven campuses stretching from inner metropolitan 

suburbs to Ararat in western Victoria and six training centres. 

Through its Faculty of Further Education, Melbourne Polytechnic 

delivers the Auslan training program from its Collingwood campus.

La Trobe University 

La Trobe University staff offer a wealth of expertise in sign 

 language linguistics and applied areas such as the teaching of 

Auslan. It provides technical expertise in Auslan teaching and 

resource development, curriculum support materials and  

professional development of Auslan teachers.

The Victorian Auslan Training Consortium (VATC) for Auslan Training 

and Delivery comprises deafConnectEd, the body that advises 

the Victorian VET sector to ensure deaf students can participate 

in studies; Melbourne Polytechnic, one of Victoria’s largest TAFE 

institutes; Vicdeaf, which has provided 130 years of service to the 

Deaf community in Victoria; and La Trobe University, experts in  

sign language, linguistics and Auslan teaching.

Together these partners provide the Victorian Deaf community 

with Auslan training that is innovative, �exible and ensures active 

community engagement.



Re-shaping Auslan training in Victoria 2013 - 2015  #timetosign4

A  N O T E  F R O M  T H E  V A T C  C H A I R

Over the last 2.5 years, the Deaf community and Victorians in general 

have bene�ted from new Auslan training that’s effective, innovative 

and inclusive – a program that engages with the community and 

offers access to training in regional as well as metropolitan areas.

The Victorian Auslan Training Consortium comprises deafConnectEd, 

the body that advises the Victorian VET sector to ensure Deaf 

students can participate in studies; Melbourne Polytechnic, one  

of Victoria’s largest TAFE institutes; Vicdeaf, which has provided  

130 years of service to the Deaf community in Victoria; and  

La Trobe University, who are experts in sign language, linguistics  

and Auslan teaching.

Together our partners provide the Victorian Deaf community with 

Auslan training that is innovative, �exible and ensures active 

community engagement. Since we were awarded the Auslan training 

delivery contract by the Victorian Government in July 2013,  

I’m very pleased to say that VATC has met all deliverables and 

achieved across all objectives. 

Over 580 people have enrolled in Auslan training, which is delivered 

at Certi�cates II, III, IV and Diploma levels, full time and part time,  

in face to face classroom situations, online and in blended mode. 

We have expanded and improved the quality of Auslan training 

delivery, and value-added to the program through a whole range of 

activities. Learning is enhanced by regular and diverse engagement 

activities with the Deaf community. We offer our students targeted 

assistance into interpreting and other employment pathways.  

Our ongoing workforce development program ensures that our  

staff increase their competence and knowledge of teaching  

pedagogy. And we also take part in research to determine the  

best possible way to teach a visual language.

While most of our students attend classes in the metropolitan area, 

regional students in Bendigo and Gippsland are now learning through 

technology that enables them to ‘attend’ a class with a teacher from 

Melbourne via videoconferencing. 

We are con�dent that our innovative and consultative approach  

to delivery will make the Auslan training program sustainable  

in the long term.

L E A D  A G E N T  S U M M A R Y

From our beginnings in 2013 with just three staff and limited 

resources, we’ve grown a lot – we now have 14 teachers, support 

staff and over 580 students have enrolled. We’ve built a robust and 

innovative training program that’s now available in regional areas as 

well as metro Melbourne, extending access to training to a lot more 

potential students. 

We based our work on the recommendations in the Victorian 

Government’s 2012 Review of Auslan Training and Delivery,  

and consulted extensively to build a program that tangibly  

meets community needs. 

Our success has been in part due to the massive goodwill and 

support we’ve received from the Deaf community. There have been 

challenges along the way, including limited modern and interactive 

teaching resources and uncertainty within the Deaf community as 

to whether Auslan could be successfully taught online and through 

video conferencing.  But we’ve worked hard and continued to 

overcome these concerns by proving that our teaching methods 

include extensive community engagement and opportunities  

for immersion in Deaf culture.

One of our signi�cant achievements is the provision of  

the Auslan accredited courses to regional areas.  

This has happened by incorporating a blended delivery model  

with video conferencing to the regions, and developing partnerships 

with Deaf Access workers and tutors to connect with local  

Deaf communities. WThe program has been running successfully  

in Gippsland and Bendigo, and will soon commence in Ballarat  

and Geelong.

We’ve also mapped pathways into further studies  

and employment options for our students.

The introduction of the NDIS next year offers enormous  

opportunities for our graduates, and we’ll continue improving  

our courses to make sure that Deaf community needs are met.

Frances Coppolillo 

Deputy CEO, Head of Programs – Melbourne Polytechnic 

Chair - Victorian Auslan Training Consortium

Cathy Clark 

Manager 

deafConnectEd
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A B O U T  V A T C 

The Victorian Auslan Training Consortium (VATC) was established 

in 2012 to ensure the continuation of Auslan training in Victoria. 

The �rst group of students commenced at Melbourne Polytechnic 

(previously NMIT) in July 2013 and since then the program has 

continued to grow, with over 580 enrolments to December 2015.

The Consortium includes Melbourne Polytechnic, deafConnectEd, 

Vicdeaf and La Trobe University. Its mission is to increase Auslan 

�uency in Victoria, and support the educational, social and economic 

inclusion of Victorians who use Auslan as their primary language.

VATC Stakeholder Steering Committee

The VATC Stakeholder Steering Committee provides  

valuable advice from a user and community perspective on 

all aspects of Auslan training in Victoria. Its aim is to enhance 

participation of the Deaf community in best practice language 

learning that is new and inclusive. 

The Committee meets three times each year. It provides  

a forum for community feedback and an opportunity for  

discussion around a range of issues including study and  

career pathways, work placement and more. Vicdeaf chairs  

and operates the secretariat for the Committee. 

The VATC Stakeholder Steering Committee comprises representatives from:

Vicdeaf (Chair) Deaf Victoria

La Trobe University University of Melbourne

Arts Access Victoria deaf consumers (metro)

Deaf Children Australia deaf consumers (regional)

RMIT University Diploma of Interpreting Melbourne Polytechnic

Student body ASLIA Victoria

deafConnectEd Auslan Teachers Association of Victoria

Able Australia Community Services & Health Industry Training Board

Aurora Early Intervention

CASE STUDY   
MARNIE 

VATC Stakeholder Steering Committee member

“As community metro representative on the VATC 

Stakeholder Committee, my role is to consider how the 

Auslan course is going from a Deaf metropolitan perspective. 

Consumer representatives are important because Auslan 

belongs to the community, to everyday people who use it  

as part of their lives. Language can be so easily lost if it  

isn’t nurtured and protected.

Relationships and pathways forged between groups and 

individuals on the Committee have been interesting to 

watch. There is still some work to do in providing a seamless 

and high quality end pathway for Auslan, but we’re de�nitely 

getting there. 

The program has reinvigorated the hearing community to 

learn and appreciate Auslan. It has allowed growth and 

development of Deaf people to become teachers and tutors. 

It has given students the opportunity to be a part of the Deaf 

community, volunteering and focusing on areas of interest. 

Theatre, deaf-blind, education �elds have all bene�ted. 

Importantly, it has also allowed regional involvement in the 

course – an essential component as country areas often lag 

behind in Auslan access. Exploring and using technology to 

allow this access to occur, with face to face contact, has been 

a fantastic achievement.”
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 S T U D E N T  C O H O R T

In just two and half years, the Auslan program has achieved a great 

deal. Enrolments are high for each course, with people wanting to 

learn Auslan for a variety of reasons. Most  want to work as an 

interpreter or within the deaf sector. Others are parents and  

relatives of deaf children who want to learn Auslan to increase  

levels of communication in the family.  

Auslan is offered as an elective subject in a few secondary schools 

(to VCE level), in La Trobe University’s humanities area and at 

the University of Melbourne as a ‘breadth’ subject. Each of these 

programs has signi�cant enrolments. Short courses in Auslan are 

delivered through other providers such as Vicdeaf and The Auslan 

Company. There is a clear pathway for students in all these programs 

to continue their studies in Auslan via Melbourne Polytechnic. 

Auslan training at Melbourne Polytechnic commenced in July 2013, 

with 67 students and four staff. By the end of 2015, the program  

had grown to 587 student enrolments and 14 teaching staff, with 

three support staff. In 2016, enrolments are expected to increase 

again. Each certi�cate is a prerequisite for a higher quali�cation, 

so the students progress through Certi�cate II to Certi�cate III, 

Certi�cate IV and Diploma levels. Students are divided into the  

four streams across full time and part time study loads.

Recognition of prior learning 

Recognition of prior learning is offered to all Auslan students, 

in line with Melbourne Polytechnic policy. RPL is a process 

where previous work and life experience contribute to credits 

in a course. All Auslan courses have been mapped against 

accredited and community courses statewide. 

 To date, 11 Auslan students have applied for RPL.

CASE STUDY   
FRAN 

Certi�cate III student (metro)

“Initially I enrolled in an Auslan short course out of general 

interest. I �nd it fascinating that we have people among us 

with a completely different language and culture. My Auslan 

teachers are very committed and helpful. They make sure 

the class environment is fun, supportive and varied. The 

online components help me to �t study around my work  

and other commitments.

Engaging with the Deaf community on excursions is great 

because it gives a broader perspective. For example, it’s 

fascinating to experience the different ‘accents’ that people 

have when they’re signing. If you just learn from one 

teacher, you don’t get to experience that. 

 I’ve been using my Auslan at times in my workplace. I’m a 

funeral director and so it’s good to be able to communicate 

at a dif�cult time with Deaf clients. I hope to go on to a 

Certi�cate IV and Diploma. I want to become �uent in Auslan 

so that I can volunteer to work with the Deaf community one 

day a week, giving back to the community that’s helping me 

learn now.”
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T R A I N I N G  D E L I V E R Y   

Since being awarded the Auslan contract in July 2013, the  

VATC has met all deliverables and achieved across all objectives.  

Over 580 people have enrolled in Auslan training, which is  

delivered at Certi�cates II, III, IV and Diploma levels, full time  

and part time, in face to face classroom situations, online and  

in blended mode via video conferencing.

The VATC has expanded and improved the quality of Auslan training 

delivery, and value-added to the program through various activities. 

The philosophy of the teaching and learning pathways is to use a 

communicative approach that incorporates face to face teaching, 

online delivery, video conferencing and a variety of activities with 

the Deaf community. 

This teaching format concentrates on immersion and a 

communicative approach. It looks at sign language as a complex 

system of communication and shows how it is used in the Deaf 

community. Students gain a better understanding of a visual 

language, moving away from the traditional method of teaching  

lists of words. 

About Auslan

Auslan (Australian Sign Language) is the primary language 

of Australia’s Deaf community, with its own structure and 

grammatical features that are quite distinct from English. 

There is also a range of historical and cultural norms and 

behaviours practised by people in the Deaf community.  

To graduate from their course, Auslan students must  

learn and demonstrate competency in these. 

FACE TO FACE
IN CLASS DELIVERY

COMMUNITY 
ENGAGEMENT

MOODLE ONLINE
MODULES

AUSLAN
TRAINING
PROGRAM

SYNCHRONOUS 
VIDEO CONFERENCING

CASE STUDY   
FIONA  
Auslan Teacher, Melbourne Polytechnic

I am really passionate about teaching Auslan and passing  

on my knowledge to learners. It is great to see students  

from different walks of life learn Auslan, as this gives deaf 

people access to wider networks and builds an inclusive 

community.  The Deafblind community also bene�t from 

having people communicate in Auslan, so that they are 

able to participate in a range of events. I �nd the student’s 

enthusiasm to engage with both the deaf and deafblind 

community inspirational. 

Our teaching team works well together.  We like to create 

lessons that are fun, interactive and enjoyable.  It is also 

important that we are �exible, to meet the needs of our 

students and support them through their journey;  

though, sometimes managing my time is a challenge as 

there is often a lot to do including lesson plans, assessment 

preparation and marking – with only 24 hours in the day!

Through my work I have been able to attend a range of 

professional development activities, including the Certi�cate 

IV Training and Education upgrade (TAE10), Auslan linguistic 

series 1 and 2 and Teacher Induction Training.  These have 

helped me to gain new ideas for my teaching practice and 

learn about recent developments in the area.  I recommend 

new teachers to attend various professional development, 

and I always welcome teachers to contact me if they need 

advice or support.
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R E G I O N A L  D E L I V E R Y

While most students attend classes in the metropolitan area,  

regional students in Bendigo and Gippsland are now learning  

through technology that enables them to ‘attend’ a class with  

a teacher from Melbourne via video conferencing.

Delivery of Auslan training to regional centres in Victoria is a key 

part of the VATC contract and central to equity in training delivery. 

Valuable partnerships have been formed with Deaf Access Victoria 

workers who understand the needs of their community and know 

how to connect with the local Deaf community. 

A regional pilot was conducted in Bendigo in 2013 to test and re�ne 

a proposed model of delivery to regional centres. The pilot used a 

blended delivery model that included video conferencing sessions, 

online learning and local regional community activities. 

Using a communicative teaching methodology, it also built in 

opportunities for language immersion outside the video  

conferencing classroom. A local Deaf community member was 

engaged as an Auslan language tutor to facilitate communication 

activities (and dialogue with local Deaf community members) and 

encourage attendance at local Deaf community events. This ensured 

that students were given maximum opportunity to practise the 

language in a safe environment and to gain knowledge of the local 

Auslan ‘dialect’.

Today video conferencing is underway in two regional areas – 

Gippsland and Bendigo – with a third (Ballarat) planned for early 

2016. An agreement with Federation Training allows use of video 

conferencing systems to support regional delivery to the Gippsland 

area, while a partnership with both Kangan Institute and Bendigo 

Regional Institute (which are currently merging) is the basis for  

the Bendigo program.

The VATC has developed speci�cation requirements for video 

conferencing technology and a design concept for a mobile software 

app. The design will allow for full integration of video conferencing, 

Moodle and Melbourne Polytechnic’s student mobile app. 

CASE STUDY   
JOLIE  
Certi�cate II student (regional)

“I work for the City of Greater Bendigo and Lodden Shire 

Council as Senior Disability Inclusion Of�cer, and I interact 

with the local Deaf community. I decided to learn Auslan for 

work reasons and for personal interest. It was great to have 

a course available locally.

Flexibility is important to me because I work full time. 

Being able to attend classes through videoconferencing 

and combine that with online learning and resources at my 

own pace makes study so much easier. It’s not just about 

language though. We learn about the history and culture of 

the Deaf community, and that’s made a big difference to my 

engagement and understanding.

The Saturday sessions are my favourite part of the course. 

We meet in a coffee shop with a representative from the 

local Deaf community and we revise the week’s work 

informally. Other connections into the Deaf community  

have been of huge bene�t to me in my work, and I’ve  

made new friends too. 

Without a course like this, I’d never be able to engage fully 

with Auslan speakers the way I can today. I’d love to study 

to Diploma level and to eventually qualify as an interpreter.”
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C O M M U N I T Y  E N G A G E M E N T

Active community engagement is an important part of Auslan training 

provision, integral to the success of the course and the employability 

of graduates. Every effort is made to ensure students have a range 

of opportunities throughout their studies to engage with the Deaf 

community on a regular basis. The VATC’s community engagement 

strategy is the cornerstone of the contract and the VATC Stakeholder 

Committee assists students to integrate into the Deaf community in  

a more meaningful way, adding depth to their studies.

Community engagement activities occur in a number of ways within 

the metropolitan and regional areas. Students are given opportunities 

to attend, take part in, or volunteer at a number of events.  

Some of the events have included: 

 

CASE STUDY   
MICHAEL  
Program Manager, Community Services, Vicdeaf

“I always enjoy interacting with Auslan students and seeing 

their sign language develop during the life of the Auslan 

courses at Melbourne Polytechnic. 

Through my work at Vicdeaf, I’ve met the students a  

number of times – at their classes to talk about my career 

and at their community events, such as the Wine & Cheese 

Night in 2015 and a community BBQ event in 2014.  

I’ve met the students at our events such as the Vicdeaf 

Christmas Rally and Gaslight Festival. I’ve also participated  

in student surveys, answering their questions about life  

as a Deaf person.

The students bring a feeling of fun and freshness to the  

Deaf community. It’s always lovely meeting new people  

who are eager to learn about and embrace Deaf history, 

culture and language, and participate in the community.

The students de�nitely bring value to our community.  

Their positive attitude is infectious and I know many  

Deaf people have made friends with the students.  

Their volunteer work with Vicdeaf has been particularly 

bene�cial for everybody involved.

Vicdeaf continues to work with relevant partners to  

identify more opportunities for students and the Deaf 

community to co-exist.” 

 

DRISANA 
The 2015 Young Australian of the Year, Drisana Levitzke-Gray, 

was guest speaker at the Auslan Graduation ceremony in 2015. 

Drisana is the �fth generation in her family to be born deaf. 

She is a strong advocate for the human rights of deaf people, 

particularly access to sign language for all deaf children. 

Metropolitan events

Deaf Amazing Race Experience (DARE) 

Wine and Sign event

Trivia night with Australian Deaf Basketball 

Deaf market day 

Fortnightly activities/outings with DeafBlind groups 

Auslan storytelling at libraries 

Captioned cinema 

Deaf Slam poetry and storytelling 

Vicdeaf Christmas Rally

Regional events

Regular café conversational practices 

Auslan interpreted guided tour at an art gallery

Bendigo Deaf Community Christmas Dinner

Visit to local park 

Visit to Animal Park 

Marilyn Monroe Exhibition (Bendigo Art Gallery)

Traralgon park and café visit 

End of year dinner

Walhalla town visit
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W O R K F O R C E  D E V E L O P M E N T

The VATC has established an ongoing workforce development 

program to ensure that Auslan teaching staff continue to increase 

their competence and knowledge of teaching pedagogy for teaching 

second language learners.  

Sessions have included information on second language acquisition, 

how people learn a second language, putting communicative language 

teaching into resources and activities, and an Auslan linguistics  

series of workshops held by Associate Professor Adam Schembri  

(La Trobe University). 

Senior staff also provide leadership support in the team environment 

and share their skills through specialist joint projects and mentoring. 

Melbourne Polytechnic offers a comprehensive professional 

development program for all staff, teaching and non-teaching, that 

can be accessed at any time by Auslan teachers.

In 2015, Melbourne Polytechnic and Vicdeaf offered the Training  

and Education (TAE10) upgrade program to Auslan teachers who  

held the former Training and Assessment (TAA04) quali�cation.  

Seven teachers enrolled in this upgrade. This was offered to teachers 

to ensure that their quali�cation remains up to date with the current 

industry standards. In 2016, the full TAE 10 course will be offered to 

people who are interested in gaining this quali�cation and it will be 

delivered in Auslan.

Staf�ng

All Auslan teachers have quali�cations prescribed by  

the TAE10 Training and Education Training Package. 

Additionally, they are offered support, opportunities 

and pathways to improve their skills and upgrade their 

quali�cations. Given that ‘native’ speakers are recognised  

as being more �uent in any language, the majority of teachers 

are deaf and native users of Auslan.

CASE STUDY   
STEPHANIE  
Lead Teacher, Professional Development

Workforce development is crucial in our environment 

because in the past there were few opportunities speci�c  

to Auslan teachers. It was more about mainstream teaching, 

and our language is different, it’s a visual-spatial language 

with no written form which is challenging to teach.  

There are no textbooks on how to teach Auslan.  

We need to offer professional development that is  

relevant to our programs.

Also, we’re moving from traditional teaching methods,  

where students passively ‘receive’ teaching, to a student-

centred approach. That means students are more active and 

take responsibility for their learning. We are trying to make 

the learning environment as natural as possible, using real 

life scenarios. Our teachers need to shift their teaching to 

a communicative/task based approach, and that’s where 

professional development comes in.

Hearing teachers have a lot more options.  They can go into 

a bookshop and �nd resources and activities to suit them. 

There are limited resources related to teaching that are 

produced in Auslan, which means teachers need to navigate 

English text resources.  This becomes an extra barrier if they 

are not con�dent in English.  And we work in isolation, with 

no forum where our teachers can share ideas.

At the moment we are developing Auslan resources with 

various discourses. Previously these didn’t exist – there 

were only narrative texts available. With technology 

advancements, we can bring the Deaf community into  

the classroom. 
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E D U C A T I O N A L  T E C H N O L O G I E S

The Auslan-Educational Technologies project is one that is has 

developed over the past two years (2014-2016) to a position 

where a number of the teaching and administrative staff in the 

Auslan programs are now using the a broad range of educational 

technologies successfully as part of a blended learning strategy as 

part of the program delivery. The inbuilt continuous improvement 

cycle has lead to further developments and opportunities that  

were not conceived in the original project plan. 

While this journey has been a challenging one for all involved  

in the project, it has turned the concept of blended learning for 

the Auslan programs, into a reality. The project has been mostly 

successful in navigating through the new learning and teaching 

paradigm for the Auslan program. It is been adopted as an integral 

element in the delivery and learning management by both the 

students and staff alike.

Background

The Educational Technologies team was approached by 

deafConnectEd in early 2014 to assist in a strategic and systematic 

implementation of educational technologies in Auslan programs 

at Melbourne Polytechnic. The work was built on the initial 

undertakings of the Institute VETeL project of 2013-2014 and this 

provided the basis for planning. The implementation was based  

on the model of prototype – template – pilot – roll-out.  

The program has two major work streams: 

 ` Implementation of base-line Learning Management System 

(LMS) sites for Auslan units. The basis of this component is the 

achievement of a standardised use of the LMS across all units 

at a basic level. Sites were initially developed at a basic level, 

with further opportunities as the program matured to move to 

intermediate and advanced levels. The program provided models 

for this and implemented these initatives across a selected  

number of units.

 ` Development and use of educational technologies such as virtual 

classrooms, e-portfolios and rich media content to enhance the 

delivery of the Auslan programs.

 

CASE STUDY   
ROSS 

Training Specialist

“I work with the teaching pedagogy of the VATC Auslan 

program, making sure the training meets VET and higher 

education requirements. This means identifying professional 

development and training needs such as �exible and online 

delivery, working with the VETeL (e-learning) team on 

instructional design and putting together courses in Moodle.

We’ve put a lot of time and effort into ensuring that teachers 

and students are familiar and comfortable with Moodle.  

Our team has converted 14 units for delivery via Moodle 

and developed a range of resources and video clips to 

upload and enhance the learning experience.

Moodle and videoconferencing have major bene�ts.  

Students can study and access resources anywhere and  

at any time to �t in with their life and work commitments. 

Teachers can screen resources during classroom delivery 

directly from computer, laptop or mobile device connected 

to a data projector, all shared from a central storage hub. 

Some dif�culties were experienced because the technology 

is so new to everyone and a huge shift from face to face 

classroom teaching, but we’re overcoming that.

Setting up regional delivery was complex – we had to set  

up videoconferencing rooms and equipment in sending  

and receiving sites, working with project partners.  

We also recruited deaf Auslan tutors in regional areas 

to support student learning and immersion in the local 

community. Regional delivery is now running really well  

in both Bendigo and Gippsland.” 

This was supported by the following components:

LMS implementation and unit development Virtual classrooms

LMS template and instructional design e-portfolios

LMS site design and development Rich media creation

Professional development and mentoring for staff Other technologies

“The Educational Technologies team worked very closely throughout the duration of the project with the Training Specialist at deafConnectED  

to achieve many of the targets and goals of the project. It is of the Educational Technologies team view that without this close working 

relationship the project would have been less successful.”

Shaun Boyd, Manager 

Educational Technologies
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E M P L O Y M E N T  P A T H W A Y S

Auslan courses provide students with a range of employment 

pathways and the VATC currently ensures employer engagement by:

 ` inviting employer representatives on to the  

VATC Stakeholder Committee

 ` inviting an Industry Training Board representative onto  

the VATC Stakeholder Committee

 ` ensuring students have appropriate employability skills  

as well as their quali�cation 

 ` planning to introduce graduate development programs  

(with La Trobe University)

 ` strengthening pathways to the RMIT University Diploma  

of Interpreting.

Employability skills

The VATC has identi�ed other skills that employers require,  

for example presentation, communication, cultural diversity, 

negotiation, positive advocacy and relationship building. As with 

all courses and quali�cations under the Australian Quali�cations 

Framework, Melbourne Polytechnic integrates these skills with 

program delivery to ensure graduate employability.

Career pathways 

There is a recognised statewide shortage of Auslan interpreters,  

so establishing a pathway from the Diploma of Auslan at Melbourne 

Polytechnic to the Diploma of Interpreting at RMIT is critical.  

The VATC has developed a strong working relationship with RMIT  

to establish a clear pathway between these two quali�cations. 

In addition, Melbourne Polytechnic developed an institute-accredited 

bridging course to �ll a six-month gap between completion of the 

Diploma of Auslan in 2015 and commencement of the RMIT Diploma 

of interpreting. This course prepared students for the Diploma of 

Interpreting pre-admission test. Nine students enrolled in this course.

There is a wide range of employment pathways open to Auslan 

graduates, as the quali�cation may be useful for social workers, 

employment consultants, psychologists, doctors, community  

workers, and anyone who wants to communicate better with  

the Deaf community.

 

CASE STUDY   
MAI 
Graduate and Diploma of Interpreting student

“At just 4 years old my daughter suddenly lost her  

hearing, which meant we had no way to communicate.  

It was devastating. As a mother, I had to �nd a way to  

communicate with my child, so after a lot of research  

I decided that we should both learn Auslan.

Because there were no courses we could do together,  

I began teaching myself through an app. I was so happy 

when Melbourne Polytechnic started teaching Auslan.  

I wanted to learn the right way – with native users and 

linguistics experts – because I’m a role model for my child. 

She learns from what I do, and Auslan is such a  

contextual language.

I graduated from the �rst Diploma program, completed a 

bridging course and am now at RMIT University undertaking 

the Diploma of Interpreting. It’s fantastic to be able to build 

on the skills I learned in my Auslan course. Now I’m working 

part time in a role that combines my interests in the Deaf 

community, Auslan, the community sector and the arts. 

I couldn’t be happier. My goal is to keep working on my 

Auslan so that I attain and maintain �uency.

Melbourne Polytechnic provided me with very high quality 

training and I gained solid skills in Auslan. I’m very grateful 

for that opportunity.”
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R E S E A R C H  –  A U S T R A L I A N  R E S E A R C H  C O U N C I L  ( A R C ) 
L I N K A G E  P R O J E C T 

Since Auslan is a visual language, not a written one, it is important 

to discover the most effective way for students to learn. La Trobe 

University put forward a successful ARC Linkage Grant application  

in partnership with Monash University and Melbourne Polytechnic;  

with Vicdeaf contributing as industry partner. Results from this 

project will be used to improve delivery across all programs.

The research project Bridging the theory-practice gap in the teaching 

of sign languages will:

 ` develop and test a wide variety of Auslan teaching resources  

and teacher training workshops

 ` work with students to identify individual differences in  

learning styles and study approaches, and ways to optimise  

their out-of-class language learning

 ` develop a protocol for testing student Auslan levels, which can  

be used to evaluate individual progress/strengths and weaknesses 

as well as the degree to which students are internalising speci�c 

points taught in class.

Work commenced on this project in 2015 and 134 Auslan students 

at Melbourne Polytechnic completed a survey, which looked at the 

range of learning experiences, their reasons for learning and how 

they study best.

“This project will lift productivity and economic growth by delivering 

skills for the new economy. Despite record demand for Australian  

Sign Language (Auslan) interpreters, how to effectively teach Auslan  

to adults is poorly understood. This project draws on research insights  

on spoken language learning to develop and test the ef�cacy of 

innovative materials and approaches in the Auslan classroom.  

It aims to make our partner (Melbourne Polytechnic) a world  

leader in sign language teaching.”

Dr Louisa Willoughby 

Lecturer, Linguistics Program, Monash University

 

Quality

Quality assurance is integrated into all aspects of development, 

delivery and management of the Auslan training program. 

Melbourne Polytechnic is accredited under ISO 9001 standard, 

and the Auslan program complies with this requirement.

Student surveys

Student surveys form the basis of continuous improvement 

processes. Surveys of all Auslan students are conducted every 

semester and results are consolidated. This feedback will 

inform planning for future programs.
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C O M I N G  I N  2 0 1 6

Auslan Certi�cate II Regional delivery  

in Ballarat and Geelong 

Work is currently underway to commence the Auslan Certi�cate II 

course to Ballarat, due to start in February, with Geelong commencing 

soon after. Deaf Access Victoria workers have been an integral part 

of the process in forming connections and partnerships within the 

local communities, and this will continue in 2016. 

The Certi�cate II in Gippsland will be completed at the end of  

March 2016, and these students are keen to continue their  

studies to Certi�cate III. 

VATC website

The VATC website will be launched by June 2016. deafConnectEd 

and Vicdeaf will work together to produce a website that provides 

information about Auslan accredited and community courses, 

volunteer and employment opportunities, and new opportunities  

to get involved in the community. The website will link people  

with courses, information and services provided by the VATC  

partner organisations. 

TAE10 course

A project to deliver the full Certi�cate IV Training and Education 

(TAE10) course in Auslan to teachers will commence in early 2016. 

Work to upskill teachers who already have TAE10 to Diploma of  

VET or higher quali�cation will continue. 

Auslan curriculum reaccreditation

The Auslan accredited courses are currently accredited until the end 

of 2016 and copyright is held with the Commonwealth Government. 

In 2015 national stakeholders and training organisations came 

together to discuss the current courses, and a review was held on the 

course format and areas where improvement can be made. The aim is 

to ensure the course results in graduates who are �uent and effective 

Auslan communicators. From this meeting two groups were created: 

the Auslan Reference Group (teachers in professional organisations) 

and the Industry Advisory Group. During 2016, work will continue 

with these national representatives and government to ensure the 

Auslan curriculum reaccreditation process moves to the next phase.

ARC Linkage Grant – work continues

The ARC Linkage Project will continue to contribute much needed 

data to shape the look of the Auslan training program, including 

student and workforce needs.

Resource development and iAuslan video resources

Work will continue to source existing resources and identify areas 

where resources need to be developed. Additional iAuslan videos will 

also be produced. 

Diploma of Auslan Graduates and teachers, August 2015. 
First group of students to complete the full Diploma program at Melbourne Polytechnic  






